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VBI FILIPPO B.V., established in Klappolder 210 2665 MR Bleiswijk, is responsible for the processing of personal data as 

represented in this privacy statement. 

CONTACT INFORMATION; VBI FILIPPO B.V. 

Klappolder 210 - 2665 MR  Bleiswijk - The Netherlands 

T +31 10 41 54 588 - info@vbi-filippo.com - www.vbi-filippo.com

If you have questions about this privacy statement can you reach us by email at info@vbi-filippo.com or by regular mail to 

the contact details set out above.

THE PERSONAL DATA THAT WE PROCESS

VBI FILIPPO B.V. will process your personal data due to the fact that you use our services and/or because you have 

personally provided this to us.

You will find an overview of the personal data that we process below:

1.	 First name and surname

2.	 Telephone number

3.	 Email address

4.	 Location details

5.	 Communication language (preference)

THE SPECIAL AND/OR SENSITIVE PERSONAL DATA THAT WE PROCESS:

Our website and/or service is not intended for the collection of data regarding website visitors under the age of 16 years. 

Unless they have permission from their parents or a guardian. However, we cannot verify if a visitor is older than 16 years. 

We therefore advise parents to be involved in their children’s online activities, to prevent that data regarding their children 

will be collected without parental consent. If you are convinced that we have collected personal details regarding an under 

age child without this permission, please contact us at info@vbi-filippo.com, and we will remove this information in that 

case.

THE PURPOSE OF AND THE BASIS ON WHICH WE PROCESS PERSONAL DATA 

VBI FILIPPO B.V. processes your personal data for the following purposes:

1.	 To be able to telephone or email you if this is necessary to execute our provision of service

2.	 Sending digital newsletters

3.	 To deliver goods and services to you

4.	 Dealing with your payment

COMPUTERISED DECISION-MAKING

VBI FILIPPO B.V. does not take decisions on the basis of computerised processing regarding matters that can have 

(considerable) consequences for persons. This concerns decisions that are taken by computer programs or systems, 

without the intervention by a human being (for example and employee of VBI FILIPPO B.V.). 
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HOW LONG WE SAVE PERSONAL DATA FOR

VBI FILIPPO B.V. does not save your personal data for any longer than strictly necessary for achieving the purposes for 

which your data was collected. We apply the following retention periods for the following (categories of) personal data:

(Category of) personal data > Retention period during which VBI FILIPPO deems this relevant in the context of the 

provision of service. Unless statutory provisions make it mandatory to save the personal data for longer. 

SHARING PERSONAL DATA WITH THIRD PARTIES

VBI FILIPPO B.V. exclusively provides personal data to third parties if this is necessary for the performance of our 

agreement with you or to fulfil any statutory obligation. 

THE COOKIES OR COMPARABLE TECHNOLOGIES THAT WE USE

VBI FILIPPO B.V. does not use cookies or comparable technologies.

VIEWING, ADJUSTING, OR REMOVING DATA 

You have the right to view, correct, or remove your personal data. In addition, you have the right to withdraw any 

permission for the data processing, or to object to the processing of your personal data by VBI FILIPPO B.V., and you also 

have the right to data portability. This means that you can submit a request to us to forward your personal data that we 

have in a computer file to you or to another organisation stated by you. 

You can send a request for access, correction, removal, data transfer of your personal data, or a request for withdrawal of 

your permission, or objection to the processing of your personal data to info@vbi-filippo.com.

We request that you also forward a copy of your identity document together with the request to ensure that the request for 

access is actually made by you. Please black out your passport photo, MRZ (machine readable zone, the strip at the bottom 

of the pages of your passport with numbers), passport number and citizen service number (Dutch BSN). This is for the 

protection of your privacy. We will respond to your request as quickly as possible and in any event within four weeks.

VBI FILIPPO B.V. also wishes to point out to you that you have the option of submitting a complaint to the national 

supervisory authority, the Dutch Data Protection Authority.

YOU CAN DO THIS VIA THE FOLLOWING LINK: 

https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons

HOW WE SECURE PERSONAL DATA

VBI FILIPPO B.V. takes the protection of your data very seriously and takes suitable measures for the prevention of misuse, 

loss, unauthorised access, unwanted publication and unauthorised change. If you are under the impression that your data 

is not properly secured or if there are indications of misuse, please contact us by email at info@vbi-filippo.com

This version of the privacy statement is dated the 1st of September 2020.
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